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Participating as: 
√ Author
√ Lecturer

Since 1991, Cheryl Cutrona has been the Executive Director of Good Shepherd Mediation Program (GSMP), Philadelphia’s only full-service, nonprofit neighborhood justice center offering mediation and facilitation services, mediator training and consulting. Ms. Cutrona is a mediator, trainer, facilitator, writer and editor. In addition to her work at GSMP, she mediates for the PA Department of Education Office of Dispute Resolution, the U.S. Equal Employment Opportunity Commission, the Philadelphia Bar Association Lawyer Fee Disputes panel, and the United States Postal Service REDRESS program. She currently serves on the Board of Directors of the PA Council of Mediators, and is on the Editorial Board of Conflict Resolution Journal. Ms. Cutrona holds a BA from Michigan State University, a Masters in Library Science from Wayne State University, and a JD from Beasley School of Law at Temple University. 

